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Abstract

“Currently the economies of the majority of both the developed and developing countries are now
heavily relying on services, the quality of service delivered by the vendor has become middle phase
for both scientific researchers and business managers of many different businesses including those
who only providing service such as driving schools. This research study investigates and evaluates
the service quality levels and customer satisfaction at Jeddah driving development school. The
preliminary chapter includes an introduction that outlines the research service quality indicating the
significance of customer satisfaction at Jeddah Driving School and the development of service
quality practices at the driving school. The research aims to measure the service quality at Jeddah
driving school. Then, the literature review chapter focuses on the available studies that linked to
service quality practices applied by various businesses. Next, is the methodology chapter which
discusses the literature eligibility criteria, moreover, the evaluation for the sucrose of information and
the research methods that adopted for conducting this work. Basically, the survey of online
questionnaires is used in collecting the primary data in this research. Furthermore, the information
collected from both primary and secondary data is analysed in the analysis and discussion chapter by
connecting it with the theories that argued in the literature review chapter. Finally, the concluding
chapter that discussed the limitations of the study and presented some suitable recommendations
from the findings and analysis chapter, which will allow enhancing business development strategies

and service quality practices at Jeddah driving school.



