Ll (3t 35 jigall Jal gal) Jula
&) sl Aalad) dipg) LB gal A o)
al

[Aelial) duudigh] astal) & siccalal) da 2 Juil adka iy

dunigl 18
Sl ae dllal) dsala
403 gl Ay jal) ASlaal) — Baa
aY 4T Ll - AN EryY AN au



gl Al gal Ak ol) L)) (38ad (485 fgall Jal gal) Julas
) ) ahall dalall

éJA;J‘J.MJAA‘
oalAiall

aaf cabgall Lida o)) Lia )l aal ¢ Ghaill Glgas 8 cDlalall g DAY 35K
S il shaiall 5350 Conn 388 ¢ L phaiy Aadaial) Loy Al Aalell 5V
Janll 3y 8 5 Lsima 5 Ll 21 g s B0 8 Laili g sl s alaia WLy 48 50 jall
Llad) ST apaay Calhgall Lia ) e 5 isall Lol sl aal il Caad) 1 b
(Ol sall elia yY B i sall Al Y) Ly | gal8 G} (il gall dgan 5 (1
L)l (s stne o 5 il Llail) aal e (ol ol ghadll e 2=l Canll 138 e
On On AL Au b aall sVl slal Gakai YA (e caligall il
t IS Ll g ¢ (asfise Jad Alales (o) dpdad A83e ) Jsea sl J sl Gy & ppcall
) Aagall pulaall pams &5 A jally Agieall ik ol La il (e e slaall paes pen
A shaiall g Cala gal) e il (goa g Jalail) n CHlESERY) dasd
A Jsmasll Glaall 8 lemm sy BN o S ll dagliall Cllaa il a1l
Y- | VSR | R U WO



Analyzing Factors Contributing to Job
Satisfaction and Job Dissatisfaction in General
Authority of Civil Aviation

By

Ahmed Saeed Al Omari

A thesis submitted for the requirement of the degree of
Master of Science [Industrial Engineering]

Supervised By

Dr. Mohammed Balubaid

FACULTY OF ENGINEERING
KING ABDULAZIZ UNIVERSITY
JEDDAH, SAUDI ARABIA
Rabi’ IT 1437H — January’ 2016 G



Analyzing Factors Contributing to Job Satisfaction and Job
Dissatisfaction in General Authority of Civil Aviation

Ahmed Saeed Al Omari

Abstract

Frequent overlaps, differences and prospective employees’ satisfaction become the main
and important factor that makes an organization successful. Therefore, the big companies
and organizations focus more on their employees’ satisfaction in several ways as well as

in different fields like finance and non-finance.

This project provides a discussion of the main reasons affecting job satisfaction. It also

identifies the most important points from employees’ perspectives.

| used the linear regression analysis to determine the extent to which there is a linear

relationship between a dependent variable and one or more independent variables.

The research will pass through many steps to identify the important points, which affect
the level of job satisfaction. In addition, analyze them by collecting the needed
information that can lead to job satisfaction, then it will provide with the criteria to set
standards to determine the differences between the points and level of effects in the

employees and their organizations.

Finally, the research will provide the sets of the recommendations that the organizations

should focus more to arrive at the highest level of job satisfactions in the organizations.



