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Abstract

This study is a descriptive study aimed mainly to detect the
performance and construction of charitable organizations by standing on
the reality of charitable organizations, and disclosure of the nature of the
charitable work of these organizations, and knowledge of their
contribution to meet the actual needs of the needy, in addition to
knowledge of the strengths and weaknesses in the work of these
organizations. The study is trying to detect the other hand on the
assessment of some of the beneficiaries of the services of these
organizations and their supporters to the role of and satisfaction with the
effectiveness of these organizations in community development. The
study relied on the approach to the social survey sample, and applied on a
sample of (750) people formed samples (levels) study four, composed of
executives of charitable organizations (42) people, employees (132)
people, beneficiaries (517) people, supporters (59 ) people, has been
selected all samples in a simple random sample Simple Random Sample,
and the study relied on data collected in the questionnaire and interview
key as tools. The study results, notably: 1) that there is complete
agreement among all four levels of study participants on the importance
of the role played by charitable organizations in the development of
society. 2) That most charitable organizations in the study population
exercise charitable relief and pastoral through mostly limited to the
programs and activities that include financial assistance and food. 3)
Study revealed that the Board of Directors of charitable organizations is
the most tasks in the management of organizations and the conduct of its
affairs as the Board of Directors shall be in addition to the development
of policies and programs of the organization evaluate the performance of
the organization and highlight the excellence and deficiencies in the
performance. 4) The charitable organizations are managed through the
internal rules and regulations approved by the Board of Directors shall be
conducted by way of consultative work for the issuance of these
regulations. 5) The charitable organizations can not work without
donations and donations from supporters of the charities at the moment
due to the lack of financial resources in the development of charitable



organizations. 6) Weakness of the media in contributing to highlight the
work of charitable organizations and define the role of these
organizations in the development of society, which promotes awareness
of the culture of volunteering in the community. 7) The study showed
that the most important obstacles faced by charitable organizations and
limit their effectiveness is the lack of government aid provided by a
government oversight, in addition to the weakness of private sector
participation in programs and activities of organizations.



